
ATOSA - Chest Freezers & Countertop Refrigeration Warranty

1 YEAR WARRANTY
All claims for parts or labor must be made directly through Atosa. All claims must include: model number of the unit, the serial number, proof of 

r a e, da e  i alla i , a d all er i e  i r a i  r i  e alle ed de e   a e  re r re la e e  der arra , 
either compressor or compressor tag must be returned to Atosa along with above listed information. Failure to comply with warranty policies 
will result in voiding claims. For warranty service, warranty and non-warranty related questions or issues, technical support, or to purchase 
replacement parts, contact Atosa toll free at (855) 855-0399.

One Year Parts & Labor Warranty
a arra  all e  re ri era ed e ,  a  e a i e  a d all ar ,  e ree r  de e  i  a erial  r r a i  a  

obligation under this warranty is limited to a period of one (1) years from the date of shipment from Atosa. All parts covered under this warranty 
that are defective within one (1) year from the date of shipment from Atosa are limited to repair or replacement (including labor charges) 

 de e i e ar  r a e lie  e la r arra  all i l de a dard rai  i e la r ar e  l  a d rea a le ra el i e, a  
determined by Atosa.

Additional Four Year Compressor Warranty
 addi i   e e  ear arra  a ed a e, a arra  i  ealed re r  e ree r  de e  i   a erial a d 
r a i  der r al a d r er e a d ai e a e er i e r a eri d  r 4  addi i al ear  r  e da e  i e  r  

a,    e eed fi e  ear  re r  a  a e ee  de er i ed  e de e i e r  a i i  i  e e ded eri d ill e 
ei er re aired r re la ed i  a re r r re r ar   i ilar de i  a d a a i  a rdi   a  di re i  e r 4  
ear e e ded re r arra  a lie  l   ealed ar   e re r a d d e   a l   a  er ar  r e  i  

i l de , e a i e , ai  fi i , e era re r l, re ri era , e eri  de i e, r ar i  e i e , a  a e l , a d er ele ri al 
components, etc.

Compressor Warranty
e fi e ear re r arra  de ailed a e ill e id i  e ll i  r ed re i   are ll  ad ered 

1. i  e  ai  404 , 4a, r 0 re ri era  a d l ri a  e l ri a  a  ra id i re a r i  ali ie
2. Drier replacement is very important and must be changed when a system is opened for servicing.
3. Micron level vacuums must be achieved to insure low moisture levels in the system.
4. re r  e ai ed r  a, le  er i e e ified i  ri i , r  a  arra  de ar e

What is Not Covered by This Warranty
a  le li a i  der i  arra  i  li i ed  ei er re air r re la e e   ar , e   e addi i al li i a i  el  i  

warranty neither assumes nor authorizes any person to assume obligations other than those expressly covered by this warranty.

ROUTINE MAINTENANCE REQUIREMENTS MUST BE FOLLOWED OR WARRANTY IS VOID.

NO CONSEQUENTIAL DAMAGES: N N  N     N  F  N  , F  ,  , 
, N , N ,  N N  , N N   N,    

N  F  F    ,  F   N    F  N  F

WARRANTY IS NOT TRANSFERABLE: i  arra  i   a i a le a d a lie  l  i  a r  e ri i al r a e er   
deli ered  N   N N   N F     N  N N     N  

   N N  N  N  F N     F  N N  F   
  N      N

ALTERATION, NEGLECT, ABUSE, MISUSE, ACCIDENT, DAMAGE DURING TRANSIT OR INSTALLATION, FIRE, FOOD, OR ACTS OF GOD:
Atosa is not responsible for the repair or replacement of any parts that are determined to have been subjected after the date of manufacture to 
al era i , e le , a e, i e, a ide , da a e d ri  ra i  r i alla i , fire, d, r a   d

IMPROPER ELECTRICAL CONNECTIONS: a  N  N  F     N  F F    
N N  N  F    F ,   F N N ,  ,   
   N

THE ONE (1) YEAR PARTS & LABOR WARRANTY AND THE ADDITIONAL FOUR (4) YEAR COMPRESSOR WARRANTY ARE AS 
DESCRIBED ABOVE. THESE WARRANTIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, AND SELLER DISCLAIMS 
ANY IMPLIED WARRANTY OF MERCHANTABILITY OR THAT THE GOODS WILL BE FIT FOR A PARTICULAR PURPOSE. SELLER ALSO 
DISCLAIMS ANY IMPLIED WARRANTIES OF NON-INFRINGEMENT. THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE 
DESCRIPTION ON THE FACE HEREOF.

Stocking Period: i e  di ri ed  i  dealer  are er i ed a eri d    i    r i e e i e  i  i  e re 
ale  r a er er e re arra  ar  F r i  e e ded arra  i  eri d  e red, er  r ide  del er  

the unit, the serial number, and dated proof of purchase.

Outside U.S. and Canada: i  arra  d e   a l   area  ide e i e   e i ed a e  a i   re i le r a  
warranty claims made on products sold or used in such areas.

*In some cases, a 25 % restocking fee may be charged to a buyer for returned items.*


